
 

 

Time & Material Radio Repairs  

End of Repairs Notification  

 

In 2013 cancellation notices were issued for the GP ATEX radio family, confirming 

End of Sales for GP340Ex and GP380Ex, GP680Ex and GP580Ex ATEX radios. As key 

components required to service these radio models are no longer available and 

cannot be sourced due to the high ATEX certification restrictions on repair piece 

parts along with the need for any part to be certified and approved by DEKRA, we 

will no longer be able to service these devices. Therefore with immediate effect 

Motorola Solutions will cease offering repairs on GP ATEX radios; GP340 Ex, GP380 

Ex ATEX, GP680 Ex and GP580 Ex ATEX radios. Partners that may have sent any of 

the aforementioned GP ATEX radio devices to the EMEA Repair Center will be 

contacted by MSI staff shortly.  


